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CLAIMS 

[0134] What is claimed is: 

1 . A method for contact management comprising: 
maintaining an address book; 

providing a notification, via a user terminal, of an incoming call initiated by a 
calling party and directed to a communication device; 

receiving a command, responsive to the notification, to add the calling party to 
the address book; 

obtaining contact-related information associated with the calling party in 
response to the received command; and 

adding the obtained contact-related information to the address book. 

2. The method of claim 1 , wherein maintaining an address book 
comprises maintaining an address book in a server coupled to a network. 

3. The method of claim 2, wherein maintaining an address book 
comprises maintaining an XML-over-HTTP web service in a database. 

4. The method of claim 1 , wherein providing a notification via a user 
terminal comprises providing a notification that indicates a telephone number 
associated with the incoming call. 



49 



Attorney Docket No.: 03-1023 

5. The method of claim 1 , wherein receiving a command responsive to 
the notification comprises receiving a command from the user via the user terminal. 

6. The method of claim 1 , wherein obtaining contact-related information 
comprises obtaining at least one of a name, a home address, a business address, a 
facsimile number, an e-mail address, an instant messenger address, an IP address, 
a cell phone number, a landline telephone number, an image, an audio signal, and a 
public record associated with the calling party. 

7. The method of claim 1 , wherein obtaining contact-related information 
comprises obtaining the contact information based on a telephone number 
associated with the calling party. 

8. The method of claim 1 , wherein obtaining contact-related information 
comprises obtaining the contact information using a caller identification (CID) 
service. 
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9. A method for contact management comprising: 
maintaining an address book for a user; 

providing access to a contact source, the contact source including at least 
one listing representing a communication between the user and a second party; 

receiving a request to add the second party to the address book; 

obtaining contact-related information associated with the second party in 
response to the received request; and 

storing the obtained contact-related information in the address book. 

10. The method of claim 9, wherein maintaining an address book 
comprises maintaining an address book in a server coupled to a network. 

1 1 . The method of claim 10, wherein maintaining an address book 
comprises maintaining an XML-over-HTTP web service in a database. 

12. The method of claim 9, wherein providing access to the contact source 
comprises presenting the contact source to the user via a user terminal. 

13. The method of claim 9, wherein providing access to the contact source 
comprises providing access to at least one of an incoming call history, an outgoing 
call history, an account statement, a billing statement, a caller ID (CID) display, an e- 
mail log, and a log of facsimile transmissions. 
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14. The method of claim 9, wherein obtaining contact-related information 
comprises obtaining at least one of a name, a home address, a business address, a 
facsimile number, an e-mail address, an IP address, an instant messenger address, 
a cell phone number, a landline telephone number, an image, an audio signal, and a 
public record associated with the party. 

15. The method of claim 9, wherein the contact source includes the 
contact information associated with the party and obtaining contact-related 
information comprises obtaining the contact-related information from the contact 
source. 

16. The method of claim 9, wherein obtaining contact-related information 
comprises obtaining the contact-related information from a source separate from the 
contact source using information included in the contact source. 

17. The method of claim 16, wherein obtaining contact-related information 
comprises obtaining the contact-related information using a telephone number 
included in the contact source. 
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1 8. A method for contact management comprising: 
maintaining an address book for a user; 

receiving a request to add a contact to the address book, wherein the contact 
is a party with which the user communicated prior to making the request; 

accessing a communications log associated with the user; 

searching the communications log for the contact; 

obtaining contact-related information associated with the contact using 
information included in the communications log; and 

storing the obtained contact-related information in the address book. 

19. The method of claim 18, wherein maintaining an address book 
comprises maintaining an address book in a server coupled to a network. 

20. The method of claim 19, wherein maintaining an address book 
comprises maintaining an XML-over-HTTP web service in a database. 

21. The method of claim 18, wherein accessing a communications log 
comprises accessing at least one of an incoming call history, an outgoing call 
history, an e-mail log, and a log of facsimile transmissions. 
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22. The method of claim 18, wherein obtaining contact-related information 
comprises obtaining at least one of a name, a home address, a business address, a 
facsimile number, an e-mail address, an instant messenger address, an IP address, 
a cell phone number, a landline telephone number, an image, an audio signal, and a 
public record associated with the party. 

23. The method of claim 18, wherein the communications log includes the 
contact-related information associated with the party and obtaining contact-related 
information comprises obtaining the contact-related information from the 
communications log. 

24. The method of claim 18, wherein obtaining contact-related information 
comprises obtaining the contact-related information using a telephone number 
included in the communications log. 
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25. A contact management system comprising: 

a server configured to maintain an address book facility; 

at least one contact source, the at least one contact source including listings 
representative of communications between the user and other parties; and 

a first application, associated with the server, for obtaining contact information 
associated with the other parties using the contact source; and 

a second application for storing the obtained contact information in the 
address book facility; and 

a user terminal coupled to the server and configured to display the address 
book to a user. 

26. The system of claim 25, wherein the address book facility comprises 
an address book in a server coupled to a network. 

27. The system of claim 26, wherein the address book facility comprises 
an XML-over-HTTP web service maintained in a database. 

28. The system of claim 25, wherein the at least one contact source 
comprises at least one of an incoming call history, an outgoing call history, an 
account statement, a billing statement, a caller ID (CID) display, an e-mail log, and a 
log of facsimile transmissions. 
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29. A contact management system comprising: 

a server configured to maintain an address book facility; 

a first application module for providing a user with access to a contact source, 
the contact source including at least one listing representing a communication 
between the user and another party; 

a user terminal, coupled to the first application module, configured to provide 
access to the address book facility and to receive a request to add the party to the 
address book; 

a second application module, coupled to the user terminal, for obtaining 
contact information associated with the party in response to the request; and 

a third application module, coupled to the second application module, for 
inserting the obtained contact information into the address book. 

30. The system of claim 29, wherein the address book facility comprises 
an address book in a server coupled to a network. 

31 . The system of claim 30, wherein the address book facility comprises 
an XML-over-HTTP web service maintained in a database. 

32. The system of claim 29, wherein the contact source comprises one of 
an incoming call history, an outgoing call history, an account statement, a billing 
statement, a caller ID (CID) display, an e-mail log, and a log of facsimile 
transmissions. 
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33. A computer-readable medium containing instructions for controlling a 
system to perform a method, the system including at least one processor for 
executing the instructions, the method comprising: 

maintaining an address book for a user; 

providing access to a contact source, the contact source including at least 
one listing representing a communication between the user and another party; 

receiving a request to add the party to the address book; 

obtaining contact information associated with the party in response to the 
received request; and 

inserting the obtained contact information into the address book. 

34. A method for contact management comprising: 
maintaining an address book for a user; 

receiving a command to add a party to the address book; 

obtaining contact-related information associated with the party in response to 
the received command; 

adding the obtained contact-related information to the address book; 

detecting a change in the obtained contact-related information associated 
with the party; and 

updating the address book to reflect the change in the contact-related 
information. 
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35. The method of claim 34, wherein maintaining an address book 
comprises maintaining an address book in a server coupled to a network. 

36. The method of claim 35, wherein maintaining an address book 
comprises maintaining an XML-over-HTTP web service in a database. 

37. The method of claim 34, wherein obtaining contact-related information 
comprises obtaining contact-related information from at least one network. 

38. The method of claim 34, wherein obtaining contact-related information 
comprises obtaining at least one of a name, a home address, a business address, a 
facsimile number, an e-mail address, an instant messenger address, an IP address, 
a cell phone number, and a landline telephone number. 

39. The method of claim 34, wherein obtaining contact-related information 
comprises obtaining at least one of an image, an audio signal, and a public record 
associated with the party. 

40. The method of claim 34, wherein detecting a change in the obtained 
contact-related information comprises detecting an addition to the obtained contact- 
related information. 
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41 . The method of claim 34, wherein detecting a change in the obtained 
contact-related information comprises receiving a message from a network 
indicating a change in the contact-related information. 

42. The method of claim 34, wherein detecting a change in the obtained 
contact-related information comprises detecting a change in the obtained contact- 
related information in response to a call received from the party. 

43. The method of claim 34, wherein detecting a change in the obtained 
contact-related information comprises receiving a message from an address book 
associated with the party. 

44. The method of claim 34, wherein detecting a change in the obtained 
contact-related information comprises: 

searching a plurality of network-based resources for information; and 
comparing said information with the obtained contact-related information. 

45. The method of claim 44, wherein searching a plurality of network- 
based resources comprises periodically searching said resources. 

46. The method of claim 34, wherein updating the address book to reflect 
the change in the contact-related information comprises automatically updating the 
address book without user intervention. 
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47. The method of claim 34 further comprising: 

notifying the user of the change in the contact-related information. 

48. The method of claim 47 further comprising: 

updating the address book to reflect the change in the contact-related 
information in response to a command from the user to update the address book. 

49. The method of claim 34 further comprising: 

generating a query to determine whether to update the address book, prior to 
updating the address book to reflect the change in the contact-related information. 

50. The method of claim 49, wherein updating the address book to reflect 
the change in the contact-related information comprises updating the address book 
based on an affirmative response to the query. 

51 . The method of claim 34 further comprising: 

receiving instructions from the user that specify preferences for updating the 
address book. 

52. The method of claim 51 , wherein updating the address book to reflect 
the change in the contact-related information comprises updating the address book 
based on the preferences. 
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